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Abstrak 
Latar Belakang :Kecepatan daln ketepaltaln pertolongaln, yalng diberikaln paldal palsien yalng daltalng di IGD 

memerlukaln stalnda lr kompetensi daln kemalmpualn.  sehinggal dalpalt menjalmin sualtu penalngalnaln galwalt dalruralt 

dengaln respon time yalng cepalt, penalngalnaln yalng tepalt daln sehinggal membualt kelualrgal palsien yalng daltalng ke 

IGD meralsal pua ls.  

Tujuan : Penelitialn ini bertujualn untuk mengetalhui hubungaln respons time peralwa lt denga ln kepualsaln kelualrga l 

palsien di rualngaln installalsi galwalt dalruralt (IGD) rumalh salkit ballaldhikal husaldal jember. 

 Metode :Penelitialn ini menggunalkaln ralncalngaln penelitialn korelalsi dengaln pendekaltaln Cross Sectionall. Teknik 

pengalmbilaln salmpel yalng di gunalkaln peneliti aldallalh purposive salmpling, yalng berjumlalh 85 sa lmpel. Instrumen 

yalng di gunalkaln untuk respon time trialge aldallalh lembalr observalsi daln stopwaltch. Sedalngkaln untuk instrumen 

kepualsaln pengumpulaln daltal menggunalkaln kuesioner tingkalt kepualsaln kelualrgal. ALnallisis daltal menggunalka ln 

alnallisis bivalrialt dengaln uji chi squalre.  

Hasil : Penelitialn menunjukkaln balhwal malyoritals respon time trialge dallalm kaltegori Cepalt < 5 menit sebalnyalk 54 

oralng (63,5%), daln malyoritals kepualsaln kelualrgal palsien da llalm kaltegori salngalt pua ls sebalnyalk 51 oralng (60%), 

berdalsa lrkaln halsil uji staltistic menggunalkaln chi- squalre test diperoleh p-vallue = 0,003 (p <0,05). Malkal dalri halsil 

tersebut di dalpaltkaln aldal hubungaln alntalral  Respon time Trialge dengaln kepualsaln kelualrgal palsien di Rualngaln IGD 

Rumalh Salkit Ballaldhikal husaldal jember.  

 Kesimpulan :  Terdalpalt hubungaln signifikaln  alntalral respon time daln kepualsaln kelua lrga l palsien. 

 Saran : Untuk peneliti selalnjutnyal dihalralpkaln dalpalt mengembalngkaln mengenali alspek respon time sertal falktor 

yalng dalpalt meminimallisir kepualsa ln, sehinggal  halsil penelitialn selalnjutnyal lebih maksimal. 

Kata Kunci : respon time; kepuasan; triage ; IGD 

 

 

Abstract  

Background: The speed and accuracy of assistance given to patients who come to the ER requires standards of 

competence and ability. so that it can guarantee emergency treatment with a fast respon time, appropriate treatment 

and so that the family of patients who come to the ER feels satisfied.  

Purpose: This study aims to determine the relationship between nurse respon time and patient family satisfaction 

in the emergency room (IGD) of Baladhika Husada Hospital, Jember. 

Method: This study uses a correlation research design with a cross-sectional approach. The sampling technique 

used by the researcher is purposive sampling, totaling 85 samples. The instruments used for respon time triage 

are observation sheets and stopwatches. While for the satisfaction instrument, data collection uses a family 

satisfaction level questionnaire. Data analysis uses bivariate analysis with the chi square test. 

Results: The study showed that the majority of triage respon time in the Fast <5 minutes category was 54 people 

(63.5%), and the majority of patient family satisfaction in the very satisfied category was 51 people (60%), based 

on the results of statistical tests using the chi-square test obtained p-value = 0.003 (p <0.05). So from these results 

it was found that there was a relationship between triage respon time and patient family satisfaction in the 

Emergency Room of Baladhika Husada Hospital, Jember. 

Suggestion: for further researchers, it is hoped that they can develop aspects of respon time and factors that can 

minimize satisfaction, so that the results of further research are more optimal. There is a significant relationship 

between respon time and patient family satisfaction. 
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